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CASS 10.2.1.R (1)
[bookmark: _Toc18496661]CASS Overview:
	CASS 10.2.3.R
	“A master document containing information sufficient to retrieve each document in the firm's CASS Resolution Pack.”



[bookmark: _Toc518996106]Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

	Content Owner
	[Insert name] 
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CASS 10.2.1.R (2)
CASS 10.2.3.R
[bookmark: _Toc18496662]*Appointed Institutions
	CASS 10.2.1.R (2)
	“A document which identifies the institutions the firm has appointed (including through an appointed representative, tied agent, field representative or other agent):
a) in the case of client money for the placement of money in accordance with CASS 7.13.3 R or to hold or control client money in accordance with CASS 7.14.2 R and
b) in the case of safe custody assets, for the deposit of those assets in accordance with CASS 6.3.1R”

	CASS 10.2.3.R
	“For the purposes of CASS 10.2.1R (2), a firm must ensure that the document records:
1) the full name of the individual institution in question;
2)the postal and email address and telephone number of that institution; and
3) the numbers of all accounts opened by that firm with that institution.”



Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

	Content Owner
	[insert name]


             	
*must be immediately available
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CASS 10.2.1.R (3)

[bookmark: _Toc18496663]Appointed Representatives
	CASS 10.2.3.R
	“A document which identifies each appointed representative, tied agent, field representative or other agent of the firm which received client money or safe custody; assets in its capacity as the firm's agent:”



Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.
	Content Owner
	[insert name]
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CASS 10.2.1.R (4)
CASS 10.2.2.G

[bookmark: _Ref526930949][bookmark: _Ref526930951][bookmark: _Toc18496664]*Senior Managers and Responsible Individuals
	CASS 10.21.R(4)
	“A document  which identifies:
a) each senior manager and director and any other individual and the nature of their responsibility within the firm who is critical or important to the performance of operational functions related to any of the obligations imposed on the firm by CASS 6 or CASS 7 : and
b) the individual to whom responsibility for CASS operational oversight has been allocated under CASS 1A.3.1R or, as the case may be, to whom the CASS operational oversight function has been allocated under CASS 1A.3.AR"

	CASS 10.2.2 G
	“For the purposes of CASS 10.2.1R (4), examples of individuals within the firm who are critical or important to the performance of operational functions include:
1) those necessary to carry out both internal and external client money and safe custody reconciliations; and
2) those in charge of client documentation for business involving client money and safe custody assets.”



Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.
	Content Owner
	[insert name]


*must be immediately available 
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CASS 10.2.1.R (5)
[bookmark: _Toc18496665]*Executed Agreements
	CASS 10.2.1.R(5)
	“For each institution identified in CASS 10.2.1R(2), a copy of each executed agreement, including any side letters or other agreements used to clarify or modify the terms of the executed agreement , between  that institution and the firm that relates to the holding of client money or safe custody assets including any written notification or acknowledgement letters sent or received pursuant to CASS 7.18“



Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

	Content Owner
	[insert name] 


*must be immediately available 
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CASS 10.2.1.R (6)
[bookmark: _Toc18496666]CASS Operational Functions and Third Parties
	CASS 10.2.1.R (6)
	“A document which:
a) identifies each member of the firms group involved in operational functions related to any obligations imposed on the firm under CASS 6 or CASS 7, including in the case of a member that is a nominee company, identification as such; and
b) identifies each third party which the firm uses for the performance of operational functions related to any of the obligations imposed on the firm by CASS 6 or CASS 7; and
c) for each group member identified in a), the type of entity (such as branch, subsidiary and or nominee company) the group member is, its jurisdiction of incorporation if applicable, and a description of its related operational functions”



[bookmark: _Toc518996110]Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

	Content Owner
	[insert name] 
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CASS 10.2.1.R (7)
[bookmark: _Toc18496667]Third Party Executed Agreements & Side Letters
	CASS 10.2.1.R (7)
	“A copy of each executed agreement, including any side letters or other agreements used to clarify or modify the terms of the executed agreement, between the firm and each third party identified in (6)(b)”



Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

	Content Owner
	[insert name] 
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CASS 10.2.1.R (3)
[bookmark: _Toc518996111][bookmark: _Toc18496668]Access to Third Party Providers
	CASS 10.2.1.R (3)
	“Where the firm relies on a third party identified in 6) b), a document which describes how to:
a) gain access to relevant information held by that third party; and
b) effect a transfer of any of the client money or safe custody assets held by the firm, but controlled by that third party; and”



Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

	Content Owner
	[insert name] 
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CASS 10.2.1.R (9)
[bookmark: _Toc18496669]Policies & Procedures
	CASS 10.2.1.R (9)
	“A copy of the firm's manual in which are recorded its procedures for management, recording and transfer of the client money and safe custody assets that it hold”


[bookmark: _Toc518996113]
Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

	Content Owner
	[insert name] 
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CASS 10.3.1.R (1)
[bookmark: _Ref526839275][bookmark: _Ref526839280][bookmark: _Toc18496670]Safe Custody Assets - Selection 
	CASS 10.3.1.R (1)
	“CASS 6.3.2A R; (safe custody assets: appropriateness of the firms selection of a third party)”



Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

	Content Owner
	[insert name]
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CASS 10.3.1.R (1A)
[bookmark: _Toc18496671]Third Party rights over client assets
	CASS 10.3.1.R (1A)
	“CASS 6.3.6AR (third party rights over client assets)”



Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

	Content Owner
	[insert name]
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CASS 10.3.1.R (2)
[bookmark: _Toc18496672]Use of Safe Custody Assets
	CASS 10.3.1.R (2)
	“CASS 6.4.3 R (firm's use of safe custody assets)”



Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

	Content Owner
	[insert name]
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CASS 10.3.1.R (3)
[bookmark: _Toc18496673]*Safe Custody Asset records
	CASS 10.3.1.R (3)
	“CASS 6.6.2 R; and CASS 6.6.3 R (safe custody assets held for each client)”



Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

	Content Owner
	[insert name]


*must be immediately available
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CASS 10.3.1.R (4)
[bookmark: _Toc18496674]Right to use Safe Custody Assets
	CASS 10.3.1.R (4)
	“CASS 6.6.6. R (client agreements; firm's right to use)”



Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

	Content Owner
	[insert name]
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CASS 10.3.1.R (4A)
[bookmark: _Toc18496675]Safe Custody Reconciliations
	CASS 10.3.1.R (4A)
	“CASS 6.6.8 R (internal custody record checks, physical asset reconciliations and external custody reconciliations) CASS”



Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

	Content Owner
	[insert name]
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CASS 10.3.1.R (5A)
SYSC 6.1.1R
[bookmark: _Ref526931184][bookmark: _Ref526931186][bookmark: _Ref526931252][bookmark: _Ref526931254][bookmark: _Toc18496676]Systems & Controls
	CASS 10.3.1.R (5A)
	“SYSC 6.1.1 R (policy and procedures for carrying out record checks and reconciliations);

	SYSC 6.1.1 R
	“A firm must establish, implement and maintain adequate policies and procedures sufficient to ensure compliance of the firm including its managers, employees and appointed representatives (or where applicable, tied agents) with its obligations under the regulatory system and for countering the risk that the firm might be used to further financial crime.”



Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

	Content Owner
	[insert name]
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CASS 10.3.1.R (5B)
[bookmark: _Toc18496677]Use of Client Money Bank Accounts
	CASS 10.3.1.R (5B)
	“CASS 7.13.14BR (policy for use of client bank accounts under CASS 7.13.13R(3A)(b))”



Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

	Content Owner
	[insert name] 
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CASS 10.3.1.R (6)
[bookmark: _Toc18496678]Client Money: Selection of Third Parties
	CASS 10.3.1.R (6)
	“CASS 7.13.25 R (client money: appropriateness of the firm's selection of a third party)”



[bookmark: _Toc518996115]Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

	Content Owner
	[insert name] 
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CASS 10.3.1.R (7)
[bookmark: _Toc18496679]*Client Money Records
	CASS 10.3.1.R (7)
	“CASS 7.15.2 R, CASS 7.15.3 R and CASS 7.15.5 R (client money held for each client)”



Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

	Content Owner
	[insert name]


*must be immediately available
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CASS 10.3.1.R  (7A)
[bookmark: _Toc18496680]Client Money – Internal & External Reconciliations
	CASS 10.3.1.R  (7A)
	“CASS 7.15.7 R (internal client money reconciliations and external client money reconciliations)”



Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

	Content Owner
	[insert name] 
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CASS 7.13.5G
CASS 7.16.10R
[bookmark: _Toc18496681]Method of Internal Client Money Reconciliation
	CASS 7.13.5G
	“The two approaches that a firm can adopt in discharging its obligations
under this section are:
(1) the 'normal approach'; or
(2) the 'alternative approach' (see  CASS 7.13.54 G to CASS 7.13.69 G).”

	CASS 7.16.10R
	“Subject to CASS 7.16.12 R, the client money requirement must be calculated
by one, but not both, of the following of two methods:
(1) the individual client balance method (CASS 7.16.16 R); or
(2) the net negative add-back method (CASS 7.16.17 R).”



Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

	Content Owner
	[insert name] 
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CASS 10.3.1.R (7A)
[bookmark: _Toc18496682]External Client Money Reconciliation
	CASS 10.3.1.R (7A)
	“Reconciliations with external records (CASS 7.15.7R)”



Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

	Content Owner
	[insert name] 
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CASS 10.3.1.R (10)
[bookmark: _Toc18496683]Client Categorisation
	CASS 10.3.1.R (10)
	“COBS 3.8.2 R (2) (a) and COBS 3.8.2 R (2) c (client categorisation)”



[bookmark: _Toc518996108]Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

	Content Owner
	[insert name]
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CASS 10.3.1.R (11)
[bookmark: _Toc518996117][bookmark: _Toc18496684]Retail & Professional Client Agreements
	CASS 10.3.1.R (11)
	“COBS 8.1.4 R (retail and professional agreements)”



Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

	Content Owner
	[insert name]
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CASS 10.1.11R
[bookmark: _Toc18496685]CASS RP Review
	CASS 10.1.11R
	“(1) A firm must ensure that it reviews the content of its CASS resolution pack on an ongoing basis to ensure that it remains accurate
(2) In relation to any change of circumstances that has the effect of rendering inaccurate, in any material respect, the content of a document specified in CASS 10.2.1 R, a firm must ensure that any inaccuracy is corrected promptly and in any event no more than five business days after the change of circumstances arose.”



Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

	Content Owner
	[insert name] 
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CASS 10.1.9E(2)
[bookmark: _Toc18496686]Key Systems
	CASS 10.1.9E(2)
	“Where a firm is reliant on the continued operation of certain systems for the provision of component documents in its CASS resolution pack, it should have arrangements in place to ensure that these systems will remain operational and accessible to it after its insolvency.”



Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

	Content Owner
	[insert name] 





[bookmark: _Toc523748867][bookmark: _Toc524017455][bookmark: _Toc524095853][bookmark: _Toc524101446][bookmark: _Toc524101881][bookmark: _Toc524102308][bookmark: _Toc524102727][bookmark: _Toc524096160][bookmark: _Toc524101676][bookmark: _Toc524102109][bookmark: _Toc524102536][bookmark: _Toc524102947][bookmark: _Toc524096161][bookmark: _Toc524101677][bookmark: _Toc524102110][bookmark: _Toc524102537][bookmark: _Toc524102948][bookmark: _Toc18496687]List of Tables
No table of figures entries found.
[bookmark: _Toc18496688]List of Figures
No table of figures entries found.


[bookmark: _Toc18496689]Appendix 1 – CASS 10 document Mapping
Table 1 - CASS RP mapping to rules
	Chapter
	Description
	CASS rule

	1
	A master document containing information sufficient to retrieve each document in the firm's CASS Resolution Pack.
	CASS 10.2.1.R (1)

	2*
	[CASS 10.2.1R (2)] 

A document which identifies the institutions the firm has appointed (including through an appointed representative, tied agent, field representative or other agent):

a) in the case of client money for the placement of money in accordance with CASS 7.13.3 R or to hold or control client money in accordance with CASS 7.14.2 R and

b) in the case of safe custody assets, for the deposit of those assets in accordance with CASS 6.3.1 R

[CASS 10.2.3 R;] 

For the purposes of CASS 10.2.1R (2), a firm must ensure that the document records:

1) the full name of the individual institution in question;

2)the postal and email address and telephone number of that institution; and

3) the numbers of all accounts opened by that firm with that institution.
	CASS 10.2.1.R (2)

CASS 10.2.3.R

	3
	A document which identifies each appointed representative, tied agent, field representative or other agent of the firm which received client money or safe custody; assets in its capacity as the firm's agent:
	CASS 10.2.1.R (3)

	4*
	A document  which identifies:

a) each senior manager and director and any other individual and the nature of their responsibility within the firm who is critical or important to the performance of operational functions related to any of the obligations imposed on the firm by CASS 6 or CASS 7 : and

b) the individual to whom responsibility for CASS operational oversight has been allocated under CASS 1A.3.1R or, as the case may be, to whom the CASS operational oversight function has been allocated under CASS 1A.3.AR

CASS 10.2.2 G; For the purposes of CASS 10.2.1R (4), examples of individuals within the firm who are critical or important to the performance of operational functions include:

1) those necessary to carry out both internal and external client money and safe custody reconciliations; and

2) those in charge of client documentation for business involving client money and safe custody assets.
	CASS 10.2.1.R (4)

CASS 10.2.2.G

	5*
	For each institution identified in CASS 10.2.1R(2), a copy of each executed agreement, including any side letters or other agreements used to clarify or modify the terms of the executed agreement , between  that institution and the firm that relates to the holding of client money or safe custody assets including any written notification or acknowledgement letters sent or received pursuant to CASS 7.8
	CASS 10.2.1.R (5)

	6
	A document which:

a) identifies each member of the firms group involved in operational functions related to any obligations imposed on the firm under CASS 6 or CASS 7, including in the case of a member that is a nominee company, identification as such; and

b) identifies each third party which the firm uses for the performance of operational functions related to any of the obligations imposed on the firm by CASS 6 or CASS 7; and

c) for each group member identified in a), the type of entity (such as branch, subsidiary and or nominee company) the group member is, its jurisdiction of incorporation if applicable, and a description of its related operational functions
	CASS 10.2.1.R (6)

	7
	A copy of each executed agreement, including any side letters or other agreements used to clarify or modify the terms of the executed agreement, between the firm and each third party identified in (6)(b)
	CASS 10.2.1.R (7)

	8
	Where the firm relies on a third party identified in 6) b), a document which describes how to:

a) gain access to relevant information held by that third party; and

b) effect a transfer of any of the client money or safe custody assets held by the firm, but controlled by that third party; and
	CASS 10.2.1.R (8)

	9
	A copy of the firm's manual in which are recorded its procedures for management, recording and transfer of the client money and safe custody assets that it holds
	CASS 10.2.1.R (9)

	10
	CASS 6.3.2A R; (safe custody assets: appropriateness of the firm’s selection of a third party)
	CASS 10.3.1.R (1)

	11
	CASS 6.3.6AR (third party rights over client assets);
	CASS 10.3.1.R (1A)

	12
	CASS 6.4.3 R (firm's use of safe custody assets)
	CASS 10.3.1.R (2)

	13*
	CASS 6.6.2 R; and CAS 6.6.3 R (safe custody assets held for each client)
	CASS 10.3.1.R (3)

	14
	CASS 6.6.6. R (client agreements; firm's right to use)
	CASS 10.3.1.R (4)

	15
	CASS 6.6.8 R (internal custody record checks, physical asset reconciliations and external custody reconciliations)
	CASS 10.3.1.R (4A)

	16
	SYSC 6.1.1 R (policy and procedures for carrying out record checks and reconciliations);



(SYSC 6.1.1 R; A firm must establish, implement and maintain adequate policies and procedures sufficient to ensure compliance of the firm including its managers, employees and appointed representatives (or where applicable, tied agents) with its obligations under the regulatory system and for countering the risk that the firm might be used to further financial crime).
	CASS 10.3.1.R (5A)

SYSC 6.1.1R

	17
	CASS 7.13.14BR (policy for use of client bank accounts under CASS 7.13.13R(3A)(b));
	CASS 10.3.1.R (5B)

	18
	CASS 7.13.25 R (client money: appropriateness of the firm's selection of a third party)
	CASS 10.3.1.R (6)

	19*
	CASS 7.15.2 R, CASS 7.15.3 R and CASS 7.15.5 R (client money held for each client)
	CASS 10.3.1.R (7)

	20*
	CASS 7.15.7 R (internal client money reconciliations and external client money reconciliations)
	CASS 10.3.1.R (7A)

	21
	Method of internal reconciliation of client money balances
	CASS 7.13.5G and CASS 7.16.10R

	22
	Reconciliations with external records (CASS 7.15.7R)
	CASS 10.3.1.R (7A)

	23
	COBS 3.8.2 R (2) (a) and COBS 3.8.2 R (2) c (client categorisation)
	CASS 10.3.1.R (10)

	24
	COBS 8.1.4 R (retail and professional agreements)
	CASS 10.3.1.R (11)

	25
	CASS 10.1.11 R

(1) A firm must ensure that it reviews the content of its CASS resolution pack on an ongoing basis to ensure that it remains accurate

(2) In relation to any change of circumstances that has the effect of rendering inaccurate, in any material respect, the content of a document specified in CASS 10.2.1 R, a firm must ensure that any inaccuracy is corrected promptly and in any event no more than five business days after the change of circumstances arose.
	CASS 10.1.11R

	26
	Where a firm is reliant on the continued operation of certain systems for the provision of component documents in its CASS resolution pack, it should have arrangements in place to ensure that these systems will remain operational and accessible to it after its insolvency.
	CASS 10.1.9E(2)

	
	* Documents and records should be retrievable immediately under CASS 10.1.9E
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Appendix 2 – CASS RP content owners
Table 2 - List of CASS RP content owners
	Chapter
	Section
	Owner
	Review

	1
	Master document
	[insert name]
	CASS 10.2.1.R (1)

	2*
	Appointed institutions
	[insert name]
	CASS 10.2.1.R (2)

CASS 10.2.3.R

	3
	Appointed representatives
	[insert name]
	CASS 10.2.1.R (3)

	4*
	Senior managers and responsible individuals
	[insert name]
	CASS 10.2.1.R (4)

CASS 10.2.2.G

	5*
	Executed agreements
	[insert name]
	CASS 10.2.1.R (5)

	6
	CASS operational functions and third parties
	[insert name]
	CASS 10.2.1.R (6)

	7
	Third party executed agreements and side letters
	[insert name]
	CASS 10.2.1.R (7)

	8
	Access to third parties
	[insert name]
	CASS 10.2.1.R (8)

	9
	Policies and procedures
	[insert name]
	CASS 10.2.1.R (9)

	10
	Safe custody assets (selection)
	[insert name]
	CASS 10.3.1.R (1)

	11
	Third party rights over third party assets
	[insert name]
	CASS 10.3.1.R (1A)

	12
	Use of safe custody assets
	[insert name]
	CASS 10.3.1.R (2)

	13*
	Safe custody assets records
	[insert name]
	CASS 10.3.1.R (3)

	14
	Right to use safe custody assets
	[insert name]
	CASS 10.3.1.R (4)

	15
	Safe custody reconciliation
	[insert name]
	CASS 10.3.1.R (4A)

	16
	Systems and controls
	[insert name]
	CASS 10.3.1.R (5A)

SYSC 6.1.1R

	17
	Use of client money bank accounts
	[insert name]
	CASS 10.3.1.R (5B)

	18
	Client money selection of third parties
	[insert name]
	CASS 10.3.1.R (6)

	19*
	Client money records
	[insert name]
	CASS 10.3.1.R (7)

	20*
	Client money internal and external reconciliations
	[insert name]
	CASS 10.3.1.R (7A)

	21
	Method of internal client money reconciliation
	[insert name]
	CASS 7.13.5G and CASS 7.16.10R

	22
	External client money reconciliations
	[insert name]
	CASS 10.3.1.R (7A)

	23
	Institutions the firm has appointed
	[insert name]
	CASS 10.3.1.R (10)

	24
	Retail and professional client agreements
	[insert name]
	CASS 10.3.1.R (11)

	25
	CASS RP review
	[insert name]
	CASS 10.1.11R

	26
	Key systems
	[insert name]
	CASS 10.1.9E(2)


* Documents and records should be retrievable immediately under CASS 10.1.9E

[bookmark: _Toc18496691]Secondary content owners
In the event of absence, unavailability and simply to provide additional internal exposure to the CASS RP and its contents, each primary content owner has a nominated delegate who will be able to ensure that this document remains current in line with the requirements of CASS 10.

Table 3 - List of secondary CASS RP content owners			
	Primary content owner
	Secondary content owner

	[insert name]
	[insert name]

	[insert name]
	[insert name]

	[insert name]
	[insert name]
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